YTO HYXKHO 3HATD [TP11 OBHAPYXXEHNUN B TEXHUYECKU CJIOXXHBIX
TOBAPAX HEJIOCTATKOB?

brIBaeT Takoe, 4TO Bbl MOKYNAETE TEXHUYECKHU CIIOKHBIA TOBAp, HO HE MPOBEPSIETE €r0 Ha
paboTOCIIOCOOHOCTH MOCIIE MOKYTKH HWJIM TOBAp OTKA3bIBaeT B pabOTE B IEPUO/] SKCILUTyaTalluH B
TE4YEeHHE TapaHTUHHOTO CPOKa, JINOO MOCIIE ero NCTEUEHUS.

Bbl xoTHTE BEpHYTH TOBap, HO KakuM oOpa3oM He 3HaeTe. Pa3zdepeM /1Be BO3MOXKHBIC
CUTYyaIli¥, B 3aBUCHMOCTH OT TIepHOJia OOHApY)KEHHsI HEJAOCTaTKa y TEXHUYECKH CIIOKHOTO
ToBapa (nanee mo tekcty TCT).

OOHapy:xeHNe HEIOCTATKA BO BpeMsi TAPAHTHHHOI0 CPOKA

[Ipu o6Hapyxenun Henocratka B TCT ¢ meuenue namnadyamu Oneil nocie npuoopemenus,
BXOJAIIMX B TIPEIeiIbl TapaHTHWHOTO CpoKa, BbI BIpaBe NpeabsSBUTH BCEe TpPeOOBAHWS,
npeaycMmoTpeHHbie cT. 18 3akona «O 3amuTe mpaB moTpeduTenein», a MMEHHO:

e oTpeOOBaTh 3aMEHBI Ha TOBAP ATOM K€ MAPKH (ITUX Ke MOJCNHU U (WJIN) apTUKYJIA);
e 1moTpeboBaTh 3aMEHbl HAa TaKOW € TOoBap Jpyrod Mapku (MOAENH, apTUKyJa) C

COOTBETCTBYIOIUM TIEPEPACYETOM OKYITHON IIE€HBI,

e TOTpeOOBATh COPA3MEPHOTO YMEHBIIICHUS TIOKYITHOH IICHBI;
e 10TpeOOBaTh HE3aAMEIIUTEIHLHOTO OE3BO3ME3THOTO YCTPAHCHHS HEIOCTATKOB TOBAapa WIIH

BO3MEIIEHUS PACXO/IOB HA X UCIIPaBJICHHE MOTPEOUTEIEM UITU TPETHUM JIUIIOM;

® OTKa3aTbCcd OT WCIOJIHEHHS JIOTOBOpAa KYIUU-TIPOAQKM W TOTpeOdOBaTh BO3BpaTa
yIUTAY€HHOW 3a ToBap cyMMmbl. [lo TpeOGoBaHMIO MpoOaaBIa W 3a €ro CYET MOTPEOUTEIH

JIOJIKEH BO3BPATUTh TOBAP C HEJIOCTATKaAMHU.

[lo wWcredyeHuM OATHAAUATH JHEH, HO B NpEeAeiax TapaHTUHWHOIO CpPOKa, YKa3aHHbBIC

TpeOOBaHUS MMOAJIEKAT YJOBIECTBOPEHHUIO B OJTHOM M3 CIEIYIOIINX CITy4aeB:

e (00Hapy>XEHHE CYIIECTBEHHOI'O HEJJOCTaTKa TOBApa;

® HApyUICHUWE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTPAHEHHUS HEIOCTATKOB
TOBapa;

® HEBO3MOXXHOCTh HCIOJIb30BaHUS TOBApA B TEUEHHUE KAXKJIOr0 roja rapaHTUHHOrO CpoKa B
COBOKYMHOCTH 0oJjiee 4eM TpUIUaTh AHEH BCIEICTBUE HEOAHOKPATHOTO YCTPAHEHHUS €ro
pa3IMYHBIX HEAOCTATKOB.

B cnyyae oTka3a B MCHIOJHEHUU YKAa3aHHBIX BbIIIE TPEOOBAHUN, Mbl MOKEM MPEIbSIBUTH
ocTaBiIuecs TpeOoBaHMs, TMpeaycMoTpeHHble cTaThu 18 3akona "O 3ammTe TmpaB
norpeOuTenieil", B COOTBETCTBUU C KOTOPOH B cilydae OOHapy»XeHHs B TOBAape HEJOCTATKOB,
€CIIM OHU He OBLTH OTOBOPEHBI MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

e 10TpeOOBaTh 3aMEHBI HAa TOBAP ATOM K€ MapKH (ITUX K€ MOJENH U (UJIN) apTUKYIA);

e qpoTpeboBaThb 3aMEHbl HAa TaKOW € TOoBap Jpyrod Mapku (MOJAENH, apTUKyJa) C
COOTBETCTBYIOILLIUM IIEPEPACYETOM NOKYITHON LIEHBI;

e 10TpedOoBaTh COPA3MEPHOIO YMEHBIIEHUS TOKYITHOMH 1IEHBI;

e 10TpeOOBaTh HE3aMEMJIUTEIILHOTO O€3BO3ME3THOTO YCTPAaHEHHsI HEAOCTAaTKOB TOBapa WU
BO3MEILIEHUS PacX00B Ha X UCIPABICHNUE OTPEOUTENIEM WIIN TPETHUM JIULIOM;

e OTKa3aTbcid OT MCHOJHEHUs JIOTOBOpa KYIJIU-NPOJAXXH U IOTpedOoBaTh BO3Bpara
yIUITAYeHHOM 3a ToBap cymMmbl. [lo TpeOGoBaHUIO MpojaBla M 3a €ro CyYeT NOTpPeOUTEINb
JIOJIKEH BO3BPATUTh TOBAP C HEIOCTATKAMU.




Heo6xoaumo yuecTts, uTo:

Bo-nepBbIX, nepedyeHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxknaaerca IIpaBurenscTBom
Poccuiickon @enepanum.

Bo-BTOpBIX, CYIICCTBEHHBI HEAOCTAaTOK TOBapa — 3TO HEYCTPAaHUMBIM HENOCTATOK WIH
HE/I0CTATOK, KOTOPbIA HE MOXET OBbITh yCTpaHeH Oe3 HecOopa3MEpHBIX PacxXo/0B WIM 3aTpar
BPEMEHM, UJIU BBIABIISICTCS HEOAHOKPATHO, WU IIPOSBIISICTCS BHOBB I10CJIE €0 YCTPAHEHUS.

Oo0napy:xenne gedeKkTa M0 HCTEYCHUN TAPAHTHITHOTO CPOKA

3nece Mbl Bocmosibdyemcst cT.19 3akona «O 3amuTe mnpaB noTpeduTenei»: koraa
IIPEyCMOTPEHHBIN 10rOBOPOM FapAHTUWHBINA CPOK COCTABISET MEHEE JBYX JET U HEJIOCTATKU
TOBapa O0OHapyKEHbl NOTPEOUTENIEM [0 UCTEUYEHUHU TapaHTUHHOTO CPOKa, HO B Mpejesiax JBYX
JeT (C MOMEHTa IMOKYIKH JIByX JIET He MpOIIO), HOTpeOUTeNb BIpaBe NPEAbsIBUTH MPOJIABILY
(u3roToBUTENIO0) TpeOOBaHMs, TMPEAYCMOTpPEHHbIE cTaThell 18 Hactosmero 3akoHa, eciu
00Kajxicem, Ymo HeOOCMamKu moeapa 603HUKIU 00 €20 nepedayu nompedumento uiu no
NPUYUHAM, 603HUKWIUM 00 INMO20 MOMEHMA.

Takum oOpazom Opemsi [JOKa3blBaHHUS HAJIWYMS HEJOCTATKM M IPUYUH  €ro
BO3HUKHOBEHHsI ~ Bozjaraercss Ha mnorpedutenss. B orHomenmn TCT — TakoBbIMH
JI0Ka3aTeIbCTBAMU SIBJISIIOTCS 3aKJIHOYEHHUE dKCIepTa/CrieluaInucTa.

Heooxo0umo npedocmaeump pezyiomamul IKCHEPMU3bl NPOOAGUY B Cilydae, €ClId OHU
JIOKa3bIBAIOT HAJIMYME CYLIECTBEHHOI'O HEIOCTaTKa B TEXHUYECKHU CIIOKHOM ToBape. IIpoodasey
makce mMoxcem npogecmu IKCREPmMuU3y 3a C60ll cuém B yKazaHHble cpoku (a03.3, m.5, cT1.18
3akona "O 3amure mpaB motpebuteneit"). Bul BopaBe MPUCYTCTBOBATH MPU TMPOBEICHUU
DKCIIEPTU3bI TOBApa U B CIIy4ae€ HECOIVIACHS C €€ PE3yJIbTaTaMU OCHOPUTH 3aKIOYEHUE TaKON
HKCHEPTHU3bI B Cy1€0HOM TOPSIKE.

BaxHo: eciau B pe3ysibTaTe 3KCHEPTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEIOCTaTKU
BO3HUKJIM BCJIEACTBUE OOCTOATENBCTB, 32 KOTOpblE HE OTBEYAeT MpojaBel] (M3rOTOBUTEIb),
notTpeduTenb 0053aH BO3MECTUTH MPOAABILY (M3TOTOBUTENO), YIOJTHOMOUYEHHON OpraHU3aIlH
WIK YIOJIHOMOYEHHOMY WHAMBUAYaJIbHOMY MpEANPUHUMATEN0, HMIIOPTEPY pacxojbpl Ha
MPOBEJICHUE SKCIEPTU3bl, a TAKXKE CBSI3AHHBIE C €€ MPOBEACHHEM pacXoJbl Ha XpaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

[Ipu noaTBEpkKACHUM B PE3yJIbTATE UCCIEN0BAHNUS, YTO HEIOCTATKH TOBApa BO3HUKIIHU 0
ero nepeaadu NoTpeOUTEIN0 WM MO MPUYUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA, MpaBa U CXxeMa
JEUCTBUHN y TOTpeOUTENS T€ ke, 4TO U B oTHOueHUH Bo3Bpata TCT B mepuon rapaHTUHHOTO

CpoKa.



