AnroputmMm noBegeHusa noTpeburtens npu ob6HapyxeHunM B ToBape HegoctaTka. KopoTko o
BaXHOM.

HepocTtaTtok TOBapa (paGoTbl, ycnyru) - HecoOTBeTCTBME ToBapa (paboTbl, ycryrn) wunu
o6sa3atenbHbIM  TpeboBaHMAM, MNPEeAYyCMOTPEHHbIM 3aKOHOM JMGO B YCTAHOBIIEHHOM UM
nopsiake, WUNM ycrnoBusiM Jorosopa (Mpv MX OTCYTCTBUMU WIIN HEMOJSIHOTE YCIOBUA OObLIYHO
npeabsBnsieMblM TpeboBaHUAM), Unu Uensam, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro
poaa o6bIYHO MCMONb3yeTCs, UNK LiensiM, O KOTOPbIX NpoAaseL (MCnonHuTenNb) Obln nocTaBneH
B M3BECTHOCTb NOTpebutenem npu 3aknioyeHnn goroeopa, unm obpasuy u (Mnmn) onucaHuio npu
npogaxe ToBapa no obpasuy 1 (Mnn) No oNUCcCaHuo;

CyuwecTBeHHbIN HeaoCTaTOK ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbIA HELOCTaToK UMK
HEeAOoCTaTOK, KOTOPbI HEe MOXEeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodoB unu 3atpar
BPEMEHMW, UNWN BbIBNSAETCA HEOAHOKPATHO, UM NPOSIBNSIETCA BHOBb NOCME €ro yCTpaHeHus,
unu gpyrue nogobHble HeaocTaTku.

MoTpebuTtenb B crny4yae o6Hapy>XeHUsi He[OCTaTKOB B TOBape BnpaBe noTtpeboBaTh:

- 3aMeHbl Ha ToBap 3TOW XXe MapKMu,

- Ha TakoW Xe ToBap APYroln Mapku ¢ COOTBETCTBYIOLLMM NepepacyeToM NOoKynHOW LEeHbI,

- noTpeboBaTb COPA3MEPHOro YMEHbLUEHNS MOKYMNHOW LieHbI,

- notpeboBaTb HeszaMeanuTenbHOro 6e3B03Me3QHOr0 YCTpaHeHUs HeOoCTaTKOB ToBapa Wnu
BO3MeELLIEHNS pacXOA4oB Ha UX UCNpaBneHne notpebutenem nnm TpeTbMM NULOM,

- OTKa3aTbCsa OT MCMOSTHEHNS AO0roBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTa yniavyeHHoOn
3a TOBap CyMMblI.

Mpn oaToM noTpebutens BApaBe noTpeboBaTb Takke MOSHOMO BO3MELLeHMs YObITKOB,
NPUYMHEHHbIX eMYy BCeacTBMe NpoaaXu ToBapa HeHaanexallero kayecTtsa.

BaxHO: B OTHOLUEHMN TEXHUYECKM CMIOXHOro ToBapa noTpebutenb B criyyae obBHapyXeHus B
HEM HeOOCTaTKOB BMpaBe oOTka3aTbCA OT MWCMNOMHEHWS [OroBopa Kynnu-npogaxu u
notpeboBaTb BO3BpaTa ynsia4yeHHOW 3a Takow ToBap CyMmbl NMMB6o npeabsaBuTb TpeboBaHme o
€ro 3aMeHe Ha ToBap 3TOM Xe Mapku (MoAenu, apTuKyrna) MM Ha TakoW >Xe ToBap LpYyrow
Mapku (MOAenu, apTukyna) ¢ COOTBETCTBYHOLLMM nepepacyeToM MOKYMHOW LEHbl B TeYyeHue
NaTHagUATU OHEW CO OHS nepeaayn NnoTpebuTento Takoro ToBapa.

Mo ncteyeHnn aTOro Cpoka ykasaHHble TpeboBaHWs nNoanexart yooBNEeTBOPEHUO B O4HOM U3
cnenyloLwwmx cny4vaes:

obHapyxeHue CyLecTBEeHHOro HegocTtaTka ToBapa;

HapyLUeHne YyCTaHOBIEHHbIX HACTOALWMUM 3aKOHOM CPOKOB YCTPaHEeHUsl HeJOoCTaTKOB TOBapa;
HEBO3MOXHOCTb MCMOSb30BaHWS ToBapa B TeYeHue Kaxaoro roga rapaHTMWHOrO cpoka B
COBOKYyNnHOCTM ©onee 4yem TpuauaTb AHEN BCreAcTBUE HEOOHOKPATHOrO YCTPaHEHUs ero
pasfiMyHbIX HeJOCTaTKOB.

MomMHuM: npopasel (M3roToBUTEMb), YMONTHOMOYEHHAs OpraHu3aums Unn ynoriHOMOYEHHbIV
WHOMBMAYaNbHbLIA NpeanpuHuMaTenb, umnoptep o6s3aHbl NPUHATL TOBap HeHagnexallero
KayecTtBa y notpebutens u B crnydae HeobxogMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebutens BNpaBe y4acTBOBAaTbL B NPOBEPKE KadecTBa ToBapa.

B cny4ae cnopa 0 npvynMHax BO3HUKHOBEHWSI HEOOCTATKOB ToBapa npoAaseL, (M3roToBUTenNb),
YNONMHOMOYEHHaa OpraHu3aums UnNn ynonHOMOYEHHbIN MHAMBUAYAnNbHbBIN NpeanpuHUMaTens,
uMnopTep o06s3aHbl NPOBECTM 3KCMEpTU3y ToBapa 3a cBou cuet. [loTpebutenb Bnpase
npucyTCTBOBaTb MNPWU MPOBEAEHMM IKCNepTu3bl ToBapa W B Cryvae Hecornacuss c ee
pesynbTaTtamMu OCNOpUTb 3aKMoYeHNe Takon 3KCnepTusbl B cyaebHOM nopsake.

MoTpebutens BnpaBe NpeabsABUTb MPeayCMOTPeHHble 3akoHOM TpeboBaHMs K NpopaBuy
(n3roToBMTENIO, YNONTHOMOYEHHOW OpraHu3aumm WM yYnosIHOMOYEHHOMY WHAUBMAYaNbHOMY
npeanpuHMUMaTento, MMNopTepy) B OTHOLLIEHUN HEOOCTATKOB TOBapa, €Crfiu OHU OBHapyKeHbl
B Te4eHWe rapaHTMUHOro CpoKa unm cpoka rogHoOCTM.

B oTHoweHWM ToBapa, Ha KOTOPLIM YCTAHOBIEH rapaHTUNHBIA CPOK, NpoAaBel, (M3roTOBUTEND),
YNONMHOMOYEHHaa OpraHusaumsi UnNu ynormHOMOYEHHbIN MHAMBUAYAnNbHbIM NpeanpuHUMaTens,
uMnopTep OTBeYyaeT 3a HeJoCTaTKM TOBapa, €CfiM He AOKaXeT, YTO OHM BO3HWKMM nocne
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nepegayn ToBapa noOTpebuTenio BCMNeACTBME  HapylweHuss notpebuTtenem  npaswn
NCNONb30BaHWS, XPaHEHUS WM TPaHCMOPTUPOBKM ToBapa, AEWCTBMI TpeTbuX nuvl wnn
HenpeoaosIMMomn CUnbl.

B oOTHOweHuMn TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKM WU CPOKA TFOOHOCTU He
YyCTaHOBMEHbI, NOTpebuTens Bnpase NpeabsaBUTb YKasaHHble TpeboBaHus, ecnu HeaoCTaTKu
TOBapoOB OOHapyXeHbl B pasyMHbI CPOK, HO B mpegenax ABYX JIeT CO OHA nepenayvm ux
notpe6uTento, ecnu 6onee gnuTeNbHbIE CPOKM HE YCTAHOBIEHbI 3aKOHOM UITM JOrOBOPOM.

B cny4yasix, koroa npedyCMOTPEHHbIA [AOrOBOPOM rapaHTUMHBLIN CPOK COCTaBrsIeT Me-Hee
ABYX neT W HepocTaTkKM ToBapa oOOHapyXeHbl noTpe6uTeneM Mo MUCTEYEeHUM
rapaHTMWHOroO CpoKa, HO B npegenax AByXx neT, notpebuTtens Bnpase NnpeabsaBuTb NpoaaBLy
(n3rotoButento) TpeboBaHusA, npegycMoTpeHHble CT. 18 3akoHa, ecnv  JoKaxeT, 4To
HeJoCTaTKu ToBapa BO3HMKNN [0 ero nepegayun notpedbuTento unm no npuynHam, BO3HUKLLWUM
[0 9TOro MOMEHTa.

Mopanok aencTBum:

B cnyyae BbISiBNeHMs HeAOCTaTKOB B TOBape, NnepBoe, YTO HYXXHO caernaTb MoKynatento — 3710
obpaTtuTbCs K npogasuy.

Ecnn poroBoputbCA O BO3BpaTe ToBapa B YCTHOW (QOpME He yaanocb, TO Heobxoaumo
npeabsBUTb MUCbMEHHYIO NPEeTeH3no npogasuy. [peTeH3ns - oduumanbHbIn OOKYMEHT
(oocynebHbIn cnocob pelueHMs cnopa noTpebuTtens n npogasua) MoxeT ObiTb HanucaHa B
csobogHon hopme.

B npeteH3un ykasbiBaetcsa: PUO coctaBuTens, e€ro KOHTaKTHble AaHHble W NOAMNUChH;
HavMMeHOBaHWe MarasvHa; JaTta COBEpLUEHUsI MOKYMNKW; OaHHble O ToBape (Hanpumep, €ero
TOYHOE HasBaHWe M CEepPUNHBIN HOMEP); NPUYMHa BO3BpaTa (HY>XHO NEepeyvnCriTb KOHKpPEeTHble
aedekTbl, 0BHapyxeHHble B ToBape); TpeboBaHMe BO3BpaTa TOBapa; NepeyveHb npunaraeMbixX
AokyMmeHToB. CocTaBnsieTcsa B OBYX 3K3eMnnsipax: OAuMH — NpoAasuy, Apyron noTtpebutens
ocTaBnseT y cebsa ¢ BU30M U AaTton NpuMHATUS npodasua. MOXHO Takke OTnpaBuUTb NPETEH3UIO
3aKka3HblM MUCbMOM C yBeOOMIIEHMEM, COXPaHSAs MpuM 3TOM KaCCOBbIN YeK onnaTbl nucbma u
yBeJoOMIeHMe.

Ecnn B TpeboBaHusx noTpebutens OblO OTKasaHO WM CPOKM YAOBMETBOPEHUS
TpeboBaHusa GbiNn HapyLweHbl, NOTpebuTenb nMeeT NpaBo TpeboBaTb HEYCTOWKY 3a HapyLUeHne
CpOKOB ygoBreTBopeHust TpebosaHuii. Npn oTkase ygoBneTBopuTb TpeboBaHNE JOOGPOBOSLHO,
notpebutens Bnpase 06paTUTbCA B Cy 3a 3aLUMTON HapPYLUEHHbIX Npas.
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